
 

Readers are Leaders E-News 

New partnership with the Inn on Biltmore 
Estate 

The Inn on Biltmore Estate placed importance on their 
employees' English language development and approached the 
Literacy Council to begin a peer tutoring program. Sonia 
Santana, Human Resources Director at the Inn, says their 
reasons for starting the program are: 

"1.     Improve the English proficiency of Inn staff who 
come from other countries and are learning the language. 
Improving their English skills will in turn help with their 
roles and their ability to grow within the company and 
provide even better guest service; 
2.      Build cultural awareness by matching Inn trained 
ESOL tutors with Inn staff who are not native English 
speakers. Through pairing individuals, we hope that there 
will be more empathy and appreciation of cultural 
differences.  
3.      Community Service- Help to support the core value 
of community service. We felt that this program was 
authentic to Vanderbilt's legacy of helping others.  The 
Vanderbilts were well known for their community service, 
including helping original Estate workers and their families 
in learning how to read." 

   
Six employees have completed the Literacy Council's ESOL 
tutor training course, and will be matched with ten co-workers 
who seek to improve their English skills.  Santana 
explains,"They are so excited about this opportunity and are 
anxious to get started and be matched with their students! I 
think their enthusiasm will hopefully spur some others to get 
involved! I know that one of our Ukrainian employees is going 
to receive help in studying for her Citizenship! How exciting for 
her and for us!" 

  
The Inn donated funds for the tutor training and will pay half the 
cost of each student's textbook.  In addition, they will award a 
$50 bonus to every employee learner who shows progress on 
the spring 2011 post-tests.   
  
Santana has a personal reason to becoming a tutor with the 
Literacy Council. She shares, "I am an immigrant from Cuba. I 
may not look or sound like one; and folks are always taken 
aback when I start to speak Spanish! But I am proud to say that 
I am a living example of the millions of children who grew up 
with immigrant, non-English speaking parents. I appreciate now 
that I am a full-grown adult with a two year old toddler what my 
parents did for me when they took the leap of faith as political 
refugees from a communist country to seek a better life here in 
the U.S.  I understand now more than ever how difficult it was 
for them to assimilate and learn a new language while working 
multiple jobs and sacrificing all they had to send their only 
daughter to private school.  My parents never learned how to 
speak English, and so I joke with friends that I was born to be 
my parents' translator for life!  We lived in Miami where a 
strong Hispanic influence allowed for many immigrants to not 
only survive but thrive with only their native language.  My 
parents' one regret was not learning English and not being able 
to help me with my homework and missing out on other bonding 
opportunities. My parents both live in Miami, and now they are 
helping me to make sure that my daughter, Leila, will learn 
Spanish and love her heritage. I am the fortunate one, in that I 
will be able to help her with her homework! The ESOL tutor 
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Literacy Council 
Holiday Closings 

 
The Literacy Council 
office will be closed 
November 26, 27 in 
observance of 
Thanksgiving. We will 
also close December 
24 and reopen January 
3rd. We hope each of 
you enjoy your own 
family traditions.

New Board 
Member 

 
We are pleased to 
announce a new 
member of the Board of 
Directors.  
 
Aidree Tolan, 
a native of South Africa, 
relocated from Key 
West, Fl. to Asheville in 
2005 and owns Tolan 
Realty.  
Welcome, Aidree. 
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training is a way to give back personally to help an immigrant 
family and to stay connected to my roots."  

  
If you would like more information on the program at the Inn on 
Biltmore Estate, or know of a business that would like to start a 
similar program, contact Jon Hettrick or 828-254-3442  

Code word "Hippopotamus" 
 
From Nov. 15 to Dec. 15, any visitor to Hofman Studios (the studio of 
a renowned porcelain artist located at 111 Roberts Street in the River 
Arts District) who says the word "hippopotamus" will have 10% of 
their total purchase donated to the Literacy Council of Buncombe 
County. 
 
To promote this opportunity, artist Michael Hofman will create a living 
window display in the former Kosta's Building (across from the Grove 
Arcade in downtown Asheville). The window display will resemble a 
comfortable living room, complete with books.  Michael, himself, will 
be part of the display in the evenings between 7-9:00, quietly reading 
in the "living room." 

November 18, 2010  
Community Shopping Night  
at Ten Thousand Villages 

15% of sales made between 5-8:00 pm 
on Nov. 18 will be donated to the 
Literacy Council.  Help us make the 
most of this opportunity by planning 
your shopping calendar early.  Ten 
Thousand Villages' mission is to provide 
vital, fair income to craftspeople in the 
developing world by marketing their 
handicrafts and telling their stories in 
North America.  The sale of these 
products helps to provide a fair wage for 
the artisans and enables them to pay 
for food, education, health care, and housing.  Through Community 
Shopping Nights, Ten Thousand Villages is working to support local 
nonprofit agencies, as well. Together we can continue to make a 
difference in the lives of people near and far. For more information 

contact Jon Hettrick.

December 10, 2010 
Gift Wrapping at Barnes & Noble 

Booksellers 

Help us spread the word about the Literacy Council while wrapping 
gifts at Barnes & Noble Booksellers located at the Asheville Mall. 
Volunteers are requested to take a shift of one to two hours, between 
10am and 5pm on Fri. Dec. 10. Not able to help us wrap gifts this 
year? Come purchase a book and support the Literacy Council. 
 
Those interested in volunteering, please e-mail Jon Hettrick or call 
828-254-3443 x 204. 

  Cleaning out prior to the holidays? 
If you plan to organize your basement or garage this fall, keep your 

eyes peeled for the following items that could help the  
Literacy Council:  

l Small dining table for the kitchen/library  
l Two folding easels for teaching and outreach events 
l Video projector for conference room 
l Wall-mounted projector screen for conference room 
l Portable projector screen for outreach events 
l Refillable helium tank 
l Four quilts to hang on walls for aesthetics and sound 

dampening  
l Window treatments with rods/hangers (window size 63in tall 

53in wide)  

 
* Bestselling author 
John Hart shared his 
"fifteen-year overnight 
success story," leaving 
over  200 guests bright-
eyed, captivated, and 
laughing out loud at the 

3rd Annual Authors for 
Literacy Dinner & Silent 
Auction on Aug. 27.  
 
* Literacy Council 
students performed a 
talent show while 50 
tutors, students, board 
members and staff 
enjoyed food from 
several countries at the 
International Literacy 
Day Potluck on Sept. 
10. 
 
* Local author 
Elizabeth Kostova 
spoke in support of the 
Literacy Council and 
Carolina Day School on 
Oct. 7 as she shared 
her personal journey of 
traveling the world, 
becoming an award-
winning author, and 
learning first-hand how 
literacy opens the door 
to discovery. 
 
* The Asheville Area 
Chamber of Commerce 
presented the Literacy 
Council with a Skyhigh 
Growth Award on Oct. 
21. 
 
* Former Literacy 
Council student and 
spokesperson Mary 
Riddle captivated an 
audience of Corporate 
Partners, donors, and 
volunteers at the  
Annual Stakeholders 
Meeting on Oct. 27. 
 
Want more details? 
Can't wait to check out 
the photos? Click here 
for more. 
   

Winter Weather 
Advisory  
 
The Literacy Council 
offices follow the 
Buncombe County 
Schools snow closures. 
When county schools 
are closed due to 
inclement weather, the 
office will also be 
closed. All tutoring 
regularly scheduled at 
the office will be 
canceled for the day. It 
is the recommendation 
that all tutoring be 
canceled in order to 
keep all of our friends 

safe.  
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For the Literacy Council's complete wish list, please contact Ashley 
Vandewart.  

What are your Holiday Traditions? 

 
As you know, the Literacy Council of Buncombe County is a diverse 
community of tutors and students. To celebrate the holiday season, 
and help us learn about each other, we thought it would be fun to 
share stories of favorite family traditions. Please take a moment to 
reflect on some of your traditions and  talk with your students about 
theirs. Then send your stories to Jon Hettrick by the end of 
November. In December we'll publish the compiled list for you to 
enjoy and share with your students! 
  
First name: 
Place of origin / cultural identity: 
Tradition: 
Holiday / date associated with your tradition: 

Questions? Comments? 
Contact us 
by phone  

828-254-3442  
or email 

literacybc@litcouncil.com 

Visit our Website at 
www.litcouncil.com 

The Literacy Council of Buncombe County 
31 College Place, Suite B-221 

Asheville, NC 28801 
 828-254-3442 

Email Marketing by 

http://archive.constantcontact.com/fs014/1101895206248/archive/1103861600115.html Page 3 / 3

mailto:donors@litcouncil.com
mailto:jon@litcouncil.com
mailto:literacybc@litcouncil.com
http://www.litcouncil.com/
http://www.constantcontact.com/index.jsp?cc=TEM_News_112
http://www.constantcontact.com/index.jsp?cc=TEM_News_112

